Welcome to our
data center Biel (Bern)

Regional data centers
with international reach

Our data centers are spread across the
Netherlands, Germany and Switzerland.

We are located in the center of one of the
most important digital hubs in Europe: the
metropolitan region of Amsterdam, as well

as in the heart of Bavaria in Germany and
with Biel and Basel in the economically strong
regions of Switzerland. We are convinced that
a platform of regional data centers with a
wide geographic reach allows our customers
to optimize their redundant infrastructure and

for them to benefit from regional ecosystems.
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Our data center Biel (Bern) represents the
perfect fusion of technology and elegance.
Located in the heart of the Seeland region,
it exudes the combination of refined Swiss

precision and innovation.
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Your data safe and secure

NorthC has several certifications that guarantee and

demonstrate the quality and continuity of our services.

CERTIFICATIONS -~


https://www.northcdatacenters.com/en/events/tour/?utm_medium=social&utm_source=mediafile&utm_campaign=factsheet
https://www.northcdatacenters.com/en/about-us/certifications/?utm_medium=social&utm_source=mediafile&utm_campaign=factsheet

Biel (Bern)
featu res Additional facilities

Secured assembly, storage room and cargo
area. Flex workplaces fitted with internet.

Office, reception and meeting rooms.

3.880 m? total surface area

2.280 m?2 data floor surface area

1.000 kg/m? floor load capacity
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Cloud Connect
The Cloud Connect partners in our data centers
offer safe and manageable private connections

to the cloud, bypassing the internet.

Connectivity
Carrier and cloud neutral
Connected to our data centers in Biel, Minchenstein
and Winterthur via a redundant backbone network
Multiple redundant development
Peering with national and international carriers
Connectivity 2x400 Gbps

DOWNLOAD CARRIERLIST -


https://vimeo.com/795534461
https://www.northcdatacenters.com/en/about-us/sustainable-data-centers/?utm_source=factsheet&utm_medium=file&utm_content=biel
https://vimeo.com/687025444

? Sustainable

Data Centers: Carbon
Neutral by 2030
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Power
Installed electrical power: 4 MW
16 kV (2N) connection to the utility grid
UPS redundancy: 2N

Generator redundancy: 2N
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Climate control
Chilled water, redundant (free) cooling
with cooling towers
Cooling redundancy: N+1
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Fire safety
Early fire detection (RAS)
Extinguishing with nitrogen & argon

100% certified green power

Energy efficient (PUE <1.3)

Feeding waste heat into the local district
heating network

Heat-cold separation with entirely closed aisles

OUR MISSION 2030 ~—
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Security

Five security zones

CCTV surveillance

Professional security personnel on
site 24/7

Biometric access control
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Services

Remote Hands: 24/7 technical support,
such as patching, placing or removing
equipment, and migration planning
Planning, advice, relocation & installation
Digital service requests through

our Self Service Portal

Dedicated monitoring for early detection
of incidents

Logistical support, the receival

and storage of goods


https://www.northcdatacenters.com/en/about-us/sustainable-data-centers/?utm_source=factsheet&utm_medium=file&utm_content=biel
https://vimeo.com/653708610

Digital business.
Personal connections.

At NorthC, we believe that even in today’s digital world, people remain the most important
factor. That's why we consider excellent service and personalized care paramount. This

is also the reason we choose regional locations for our data centers, aiming to be as close
as possible to our customers. Additionally, our dedicated team proactively monitors the
quality of the data center environments 24/7. If you have any questions, our support team
is always here to assist you.

SUPPORTTEAM -

NorthC Biel (Bern) +4158 510 3000

Tennisweg 6 support@northcdatacenters.com N O rt h <
2504 Biel northcdatacenters.com


https://www.northcdatacenters.com/en/
https://www.northcdatacenters.com/en/about-us/support-team/?utm_source=factsheet&utm_medium=file&utm_content=biel
https://vimeo.com/788960683

